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In December 2019, a novel coronavirus – locally confined to Wuhan,
China – slowly began to creep into headlines world-wide. With the
Chinese New Year imminent, there were concerns that it may spread,
and, given its novelty, many were unsure of the ramifications at the outset.
Highly contagious respiratory diseases had been successfully contained
in the past, and with preexisting strategies in place, there was a level
of confidence in managing an outbreak. As the virus spread, it became
increasingly obvious that prior containment and management strategies
were not effective, and that COVID-19 would have unprecedented and
far-reaching economic and social impacts.
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initial calls for lockdowns or changes
to socialization were broadcast. This
had an immediate impact on practices
across the nation; following March
14th a sudden and massive decline in
Encounters and Injections (a “COVIDimpact dip”) is observed: Encounters
decreased by 35% while Injections
decreased by 21%. While there was
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Similar trends are noted for percentage
change in New Patient Enrollments
as well. Prior to March 14th there
is a healthy growth margin over
2019, however since this point new
enrollments have not returned to
positive

values

relative

to

2019.

Interestingly, the Midwest region does
appear to be an outlier in this metric.
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